
Turn your impactful idea into a service concept

SERVICE DESIGN FOR IMPACT

In Service Design for Impact, we are working on the first part in
the innovation process; turning your idea into a service concept.
You learn how to develop a product or service based on real
user insights to ensure you build the right features from the
start. Using our step-by-step method will save you time early in
the process, and make your solution more likely to succeed.

We are working together for 6 weeks through exercises,
downloadable templates, hands-on coaching, and lots of
support from experts and peers. 100% online with group
sessions on Zoom. 

are nurturing a
potentially great idea
and need some structure
in exploring it
are at an early stage of
your entrepreneurship
and want to make sure
you develop a product or
service that meets a real
market need

THIS IS FOR YOU WHO:

The Booster Programs are 100% online
and open to anyone – there are no
requirements and no application process;
you just need to have an idea and a drive
to make a difference.

Turning impactful  ideas into relevant,  purposeful  and sustainable businesses
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VOICES FROM PREVIOUS PARTICIPANTS:

" Participating in the Booster Program made
us re-think our original idea to better meet a
market need" 

"After participating in a Booster Program,
you will either have a service with a product-
market-fit, or enough insights to make the
right decisions forward"

ABOUT YOUR COACH

I'm Susanna, a service & business designer and entrepreneur. A
Swede currently living in the US. The framework that I am
teaching is developed during my 10+ years of service and
business design consulting. It is a stable method proven to work.

When developing a new idea or business, it helps to simplify the
complexity of the project and step by step involve the people that
need to be involved in the solution. This is what services
designers do!

I founded Social Innovation Booster to democratize the access to
service & business design expertise. I believe there are many
innovative solutions to our world's complex challenges that can
be unleashed if more people get the confidence and the skills to
design them. 

I would be happy to help you design your way to innovation and
positive change! 

LENGTH
6 weeks

TIME REQUIRED FROM
PARTICIPANT / WEEK
2-3 h 

MODALITIES / WEEK
Theory; recorded videos
Workbook exercises 
Downloadable templates
Live sessions on Zoom

OUTCOME
A service concept that aligns
with your purpose and with
your users’ needs, ready to be
prototyped

REGISTER HERE
innovationbooster.org/service
designforimpact
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